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Overview
The Accessibility for Ontarians with Disabilities Act (AODA) became law in 2005. The goal is to create an accessible On-
tario by 2025 by removing barriers in a number of areas. Under the AODA, mandatory Accessibility Standards are being 
developed for all organizations and businesses that provide goods or services in Ontario to the public or to third parties. 
Accessibility Standards are the rules that all businesses and organizations, including Nonprofit organizations, agencies 
and other charities, in Ontario will have to follow in order to identify, remove and prevent barriers to accessibility.

The AODA is developing Accessibility Standards in five areas:

	 Customer Service (this Workbook is directed towards this  
Standard)

	 Transportation

	 Information and Communications   

	 Employment

	 Built Environment (buildings and other structures)

The Ontario Government has introduced a phased-in approach to the Ontario Government has introduced a 
phased-in approach to the implementation of new provisions under the AODA. Customer Service is the first Accessibility 
Standard to come into effect. Standards are being developed in the other four areas and are expected to be in place by 
2021.

} Integrated Accessibility  
Standards

Specific Implications
As a staff member of a Nonprofit organization, you may have the responsibility for a particular program and/or adminis-
trative function within the organization.  

Working with your Executive Director, you have a responsibility to ensure that your programming and your approach to 
your role is responsive to the specific needs of your community and compliant with the requirements of the AODA.
You must participate in and/or ensure that training and learning sessions are offered to all staff, existing and new.  There 
is a range of resources available to support you in ensuring that your programs and policies adhere to the requirements 
of the AODA, including how to: 

	Address the different needs of clients with disabilities.
	Find the best way for clients to access your services and programs.

You may be responsible for deciding what kind of training is necessary for your specific organization and compiling the 
appropriate resources. A number of resources can be found on the AODA website, including training resources from the 
Accessibility Directorate of Ontario (ADO).

Applying the Standard:  
Information for Staff Members

http://www.ontario.ca/accessON

